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all future correspondence.

Service Desk Business Hours Outside Business Hours

o +43 4242 33 999 -55 e https://www.mechatronic/contact-our-service-team
e Mon-Thur 8 am - 5 pm e Outside business hours (after 5 pm), ticket numbers will be
* You will receive a response with a ticket number within 4 issued by 12 pm on the next working day

business hours after submitting the online request form
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On-site Service (\Warranty) Required information

» Requests received between 8 am and 12 pm: Onsite Service » To help us process your service request quickly, please
next working day between 8 am and 12 pm provide the following information:
* BRequests received between 12 pm and 5 pm: Onsite Service

two days later between 8 am and 12 pm ©@Serial number

& Contact person and email
& Error description
@ Lodfiles

We look forward to our continued cooperation and thank you for your support, Kind regards, Service desk team mechatronic systemtechnik GmbH


https://www.mechatronic.at/contact-our-service-team

